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Chapter 3  

3.0  FAMILY OUTREACH 
 

IHFA will use a combination of steps to ensure families and individuals are aware of the availability of 

public housing assistance.  IHFA will utilize newspaper stories and/or purchase advertising space to 

announce public housing unit availability in a particular Branch Office area.  IHFA will follow the 

activities outlined in the Equal Opportunity Housing Plan (EHOP) and the ACOP to ensure outreach 

and selection of families without regard to race, color, religion, national origin, sex, familial status, 

disability, age, sexual orientation, gender identity or marital status.  IHFA will pursue affirmative fair 

housing marketing policies in soliciting applicants so as to ensure that very low income families, 

minorities, disabled persons, and others who may be least likely to apply are notified of the availability 

of public housing assistance. 

 

When the waiting list no longer has a sufficient number of eligible applicants to fill the current vacant 

units or units expected to be vacant, IHFA will advertise for applicants which fit the particular 

category of units available on the Low Rent Public Housing Program (LRPH).  IHFA will advertise in 

a newspaper of general circulation and any other suitable means deemed applicable to notify potential 

applicants that are least likely to apply, including internet rental sites. Media to be used when 

publishing a Notice of Availability of the Program include applicable daily, weekly, or monthly 

publications and may include any radio and television stations in the target area deemed appropriate.  It 

will provide all LRPH Program information required by Federal Regulations and will be designed to 

conform to the HUD Advertising Guidelines for Fair Housing.  A copy of all notices will be 

maintained in IHFA files. 

 

Copies of the announcement opening the waiting list are also sent to each group as identified in the 

EHOP by Branch Office.  Letters accompany the announcement encouraging contacts to network 

within their own group to reach as many of those groups least likely to apply as possible.  IHFA will 

also try to utilize public service announcements, if applicable. 

 

In order to adequately bring information on IHFA programs to those groups eligible to participate, 

IHFA will make contact, by phone or in writing, with those community organizations and/or service 

providers, which primarily serve such persons and provides them information on the programs.  It is 

IHFA’s assumption that minority, disabled and special population organizations that are set up 

specifically to serve and communicate with their population are competent and best able to disseminate 

the written information we provide them.   

 

3.1   LANGUAGE ASSISTANCE  

 

Under Title VI of the civil Rights Act, recipients of federal financial assistance have a responsibility to 

ensure meaningful access to their programs and activities by persons with limited English proficiency 

(LEP).   

 

IHFA will provide assistance, as necessary, to assist persons with literacy barriers or that are non-

English speaking by providing readers, and forms in other languages, as applicable.  IHFA will 

endeavor to have bilingual staff or will have access to people who speak languages other than English  
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to assist non-English speaking families.  IHFA utilizes a system known as Language Line Service, 

where telephone communication with an applicant/tenant or other person can be achieved with 

assistance of this interpretation service provider.   

 

If LEP persons desire, they will be permitted to use, at their own expense, an interpreter of their own 

choosing, in place of or as a supplement to the free language services offered by IHFA.  Use of minors 

as interpreters should be avoided if possible.  Interpreter services are readily available so use of 

translation/interpreter services should not cause any undue hardship or delay. 

 

IHFA will provide written translations of the vital documents for each eligible LEP language group 

that constitutes 5 percent of the population of persons eligible to be served.  Translation of other 

documents, if needed, can be provided orally using an interpreter.  

See Appendix F for IHFA Rental Assistance LEP Plan.  
 


