
Housing Information 



Idaho Housing and Finance Association’s (IHFA) 
Housing Information Resource Center (HIRC), is 
a free service for individuals and communities. 
Services range from housing referrals and 
recommendations for consumers, to strategic 
planning and policy guidance to support a  
strong stable economy.

Although IHFA has no funds to o�er individuals,  
we make every e�ort to locate the most appropriate 
service or resource for each situation. Here are 
several of the services provided.

IDAHO HOUSING HOTLINE AND EMAIL

The Housing Hotline is a resource for those with 
questions involving housing in Idaho. We o�er free 
information on housing options and availability, as 
well as referrals to housing resources and providers. 
These include homeless support services, rental 
assistance, �rst-time homebuyer options, low-cost 
apartments, multifamily development �nancing,  
and free housing counseling. 

Based on a caller’s speci�c housing needs and 
questions, we will help research possible options 
and make appropriate referrals. This free service is 

through Friday. The hotline is closed on weekends 
and certain holidays.

 
hirc@ihfa.org
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HOUSING ASSISTANCE  
GUIDE FOR IDAHO

This overview of common housing questions 
includes key housing resources, providers, 
strategies, and contacts—in multiple languages. 
Download the free guide from the home page  
at housingidaho.com.

WORKING TO EXPAND HOUSING  
CHOICE IN IDAHO COMMUNITIES

The gap between wages and housing costs can 
impact recruitment and retention of essential 
workers in communities throughout Idaho. 
These include �rst responders, police o�cers, 
�re�ghters, teachers—even medical and business 
professionals. This mix of housing types and costs 
supports housing choice for all income levels and 
households, including seniors, working families, 
and persons living with disability. IHFA o�ers 
technical assistance to help cities and counties 
determine workforce and other housing needs,  
and to develop local strategies and long-term 
solutions in the areas of land-use planning  
and compliance with federal laws and  
funding resources.

HOUSING AS AN ECONOMIC 
DEVELOPEMENT RESOURCE

Employers know a stable labor force is important 
for productivity, planning, and competitiveness; 
they also know long commute times and �nancial 
strain can impact job performance and reliability.

Housing is part of a community’s essential 
infrastructure. A diverse mix of housing types and 
prices supports sustainable economic development, 
local recruitment and retention strategies, outside 
investment, and a dynamic workforce. 

When housing is a�ordable to every income level, 
it represents a perpetual wage subsidy for local 



employers and a net salary increase for working 
households—bene�ts that remain in the local 
community as long-term assets. 

FAIR HOUSING AND ACCESSIBILITY

IHFA promotes fair housing principles in all  
of our activities and in the communities where 
we do business. We are a founding member of 
the Idaho Fair Housing Forum, which has long 
worked to educate housing stakeholders about 
their rights and responsibilities under the Fair 
Housing Act and related federal laws. IHFA 
coordinates fairhousingforum.org, a resource  
for housing consumers, providers, and  
advocates, and rampupidaho.org, a statewide 
coalition promoting economic development  



RENTAL HOUSING MADE SIMPLE: 
ONLINE RENTAL HOUSING  
SEARCH TOOL

from people seeking rental housing options. 
To meet this need, IHFA created Idaho’s �rst 
fully-sponsored statewide housing search tool – 
housingidaho.com. All site features are free  
and include:

• Powerful rental listing and search options.

• Reporting and inventory tools.

• Bilingual and ADA-compliant.

• Special mapping features.

• 

•  
at the right price.

The ultimate goals of housingidaho.com are 
to help Idahoans �nd housing that �ts their 
individual and family needs, assist housing 
providers in �lling vacancies quickly and 
e�ciently, and more accurately monitor trends  
in Idaho’s diverse housing markets. The site is 
free for all users, fast, and simple to navigate.  
For those without an internet connection, a  
toll-free customer support line is available from 

.



Idaho Housing and Finance Association improves  
lives and strengthens Idaho communities by expanding 
housing opportunities, building self-su�ciency, and  
fostering economic development. Idaho Housing is  
self-supporting and generates its revenue through  
fees for work performed. For complete program  
descriptions, visit idahohousing.com or call our  
toll-free number at .

ABOUT IDAHO HOUSING
AND FINANCE ASSOCIATION
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