
At Risk of Being Homeless?

REGION 5 ACCESS POINT
Bingham - Power - Oneida - Bannock - Caribou - Bear Lake - Franklin

Aid For Friends
214 E. Center, Suite 50 

Pocatello, ID 83201
Tue - Thu, 10 a.m. – 4 p.m.

Fri, 10 a.m. – 12 p.m.

208.254.0290

CONTACT

Aid for Friends

E. C
lark St.

Center S
t.

N. 1st Ave.

N. 2nd Ave.

Pocatello Ave.



HOW ARE MY HOUSING NEEDS DETERMINED?
You will be asked a series of questions that will help evaluate and prioritize your housing 
needs. Depending on your responses, you may need to answer additional questions to deter-
mine the best housing solution for you.

HOW WILL THE ACCESS POINT HELP ME?
Whether it is in person or over the phone, the Access Point will talk with you about your 
current situation and housing needs. The information you provide will help determine what 
housing solution is right for you.

The Access Point experts will help you DISCOVER:

      • Immediate resources
      • Support programs and services
      • Housing options available in your area*

WHEN WILL I BE PLACED IN HOUSING?
How quickly you can be placed into housing depends on your needs and the availability of 
housing in your area. Since you may have to wait for a housing solution, the Access Point may 
reach out periodically to see if your housing needs have changed. If you are eligible to receive 
housing, the Access Point will contact you to begin the placement process.

Visit HousingIdaho.com to look for rental housing in your area.

 
  للحصول على المساعدة ext. 8602 4700-505-855-1الرقم ؟ اتصل على المھمة ھذه المعلومات توضیحھل تحتاج إلى مساعدة في 

Vous avez besoin d'aide pour interpréter ces informations importantes? Composez le 1-855-505-4700 ext. 8602 pour obtenir de l'aide.
 

Brauchen Sie Hilfe bei der Interpretation dieser wichtigen Informationen? 1-855-505-4700 ext.8602 an, um Hilfe zu bekommen. 

您在了解此重要信息方面是否需要帮助？请致电 1-855-505-4700 ext.8602  寻求协助。  
需要幫助翻譯這則重要資訊嗎？請致電 尋求協助。  

Do you need help interpreting this important information? Call 1-855-505-4700 ext.8602 for assistance.
¿Necesita ayuda para interpretar esta importante información? Llame al 1-855-505-4700 ext. 8602 para obtener ayuda.

1-855 505-4700 ext.8602

*Contacting an Access Point does not guarantee placement or eligibility for housing.

DISCOVER



208.254.0290

Please note: the average wait time for housing is 12-18 months in some areas.

REGIONAL HOUSING AUTHORITY

Housing Alliance & Community Partnerships
711 N. 6th Ave., Pocatello, ID 83201

208.233.6276 

American Falls Housing Authority
290 Tyhee Ave., American Falls, ID 83211 

208.226.5262

rentalassistanceif@ihfa.org

IHFA Idaho Falls Branch O�ce
1235 Jones St., Idaho Falls, ID 83401

208.522.6002

AFTER YOUR APPOINTMENT

Let the Access Point know of any changes to your contact 
information or living situation.

Find or apply for the documents needed for your housing 
application: 
    •    Social Security card 
    •    Sources of income (Social Security, retirement, disability, etc..) 
    •    Driver’s license or state ID card
    •    Proof of homelessness (notice to vacate, shelter story, etc..)
    •    Proof of disability

Call or go to the nearest Housing Authority to get on its 
waiting list and be sure to �nd out if you qualify for any 
vouchers.

CHECK IN



CONNECT

info.idahohousing.com/homeless
For additional resources and more information:

EMERGENCY SHELTERS

DOMESTIC VIOLENCE SHELTERS

MEALS

Aid For Friends 
209 E. Lewis St., Pocatello, ID 83201
208.232.5669 - Open 24/7

Bannock House For Youth 
620 Fremont St., Pocatello, ID 83204
208.234.2244 - Open 24/7

Freedom LZ (Veterans)
641 N. 8th Ave., Pocatello, ID 83201
208.234.1114  (Mon – Thu, 7 a.m. – 3 p.m.)

Family Services Alliance
O�ce: 208.232.0742    24-hour hotline: 208.251.4357

Bingham County Crisis Center
O�ce: 208.785.1047    24-hour hotline: 208.681.8712

Oneida Crisis Center
O�ce: 208.766.4412    24-hour hotline: 208.766.3119 

The Salvation Army
400 N 4th Ave, Pocatello
Mon – Sat, 11 a.m. – 11:30 a.m.

Aid For Friends
209 E. Lewis St., Pocatello
Mon – Fri, 5 p.m. – 6 p.m.

Idaho CareLine 2-1-1  (Mon-Fri, 8 a.m. - 6 p.m.)


