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CHWB goal is to optimize wellness and equity, and 
eliminate disparities in our communities



The Social Influencers of Health (SIOH) are the conditions in which people are born, 
live, work, play and pray. They account for most of what makes a person well!
Examples of SIOH
• Affordable and quality housing 
• Healthy food options access and affordability
• Quality educational, economic, and job opportunities
• Reliable transportation
• Public safety
• Environmental Justice
• Social support
• Historical and ongoing structural racism and other discrimination
• Other?
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The Social Influencers of Health

The National Academies.  https://www.nap.edu/catalog/24624/communities-in-action-pathways-to-health-equity

https://www.tfah.org/wp-content/uploads/2019/02/2019-PHACCS-Report_FINAL.pdf



U.S. health care spend is almost entirely focused on sick care
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Health care and 
genetics account for 

only 20% of a person's 
health and well-being
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Genetics

Community Health & Well-Being Addresses the 80%



Community Health Needs Assessments



CHWB: Priority Strategic Aims



SIOH: Why Housing? Housing is Healthcare

The Social Influencers of Health (SIOH) are 
the conditions in which people are 
born, live, work, play and pray.

Examples of SIOH:

• Affordable and quality housing – SAHS 
Selection; Home Office excited

• Healthy food options access and 
affordability

• Quality educational, economic, and job 
opportunities

• Reliable transportation

• Public safety

• Environmental Justice

• Social support

• Historical and ongoing structural 
racism and other discrimination

The National Academies.  
https://www.nap.edu/catalog/24624/communities-in-action-pathways-to-
health-equity

https://www.tfah.org/wp-content/uploads/2019/02/2019-
PHACCS-Report_FINAL.pdf



SIOH Signature Project- Affordable Housing

Screen & Address 
Patient Needs

• Train pop health 
providers, CHWs, and 
FCNs in social care 
assessment

• Screen patients for 
housing and 
homelessness in EDs

• Refer patients to 
housing-related 
services through 
CHWs

Assess & Expand 
Support Services

• Assess housing in the 
Boise, Nampa, 
Ontario FY20 CHNAs 

• Increase and/or 
deepen relationships 
with housing-related 
service providers in 
the community for 
referrals

Improve Community 
Conditions

• Scope at least 1 
affordable housing 
project in which to 
partner in each of 
Boise, Nampa, and 
Ontario
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A Caregiver Should Know Your SIOH

SIOH 

Addressed
Question

Food Insecurity Within the past 12 months we worried whether our food 

would run out before we got money to buy more.

Food Insecurity Within the past 12 months the food we bought just didn’t last 

and we didn’t have money to get more.

Financial Risk How hard is it for you to pay for the very basics like food, 

housing, medical care, and heating?

Housing 

instability

Are you worried that in the next 2 months you may not have 

stable housing?

Food 

access/nutrition

I can get a variety of food, including fruits and vegetables.

Access to 

healthcare

Within the last 3 months, how many times did you visit the 

emergency department for your medical care?

Transportation Has the lack of transportation kept you from meetings, work, 

or from getting things needed for daily living?

Transportation Has the lack of transportation kept you from medical 

appointments or from getting medications?

Social Isolation How often do you feel lonely or isolated from those around 

you?

Health Literacy How often do you need to have someone help you when you 

read instructions, pamphlets, or other written material from 

your doctor or pharmacy?

Desire for 

Assistance

If you checked YES to any boxes above, would you like to 

receive assistance with any of these needs?

Desire for 

Assistance

Are any of your needs urgent? For example: I don’t have food 

tonight, I don’t have a place to sleep tonight.



EpicCare Link – Community Partnership



Aunt Bertha (Jesse Tree example)

• https://www.auntbertha.com/
• a public benefit corporation based 

in Austin, TX. 
• Aunt Bertha’s database includes 

programs that meet the following 
guidelines:

• Free OR reduced cost
Ex: Sliding scale cost programs
A direct service



CHWB: Policy Systems Environment with Housing
Advocating in Policy
From local municipalities to Washington, DC

Meaningful Partner in Funding Partnerships
“Trinity Health has provided a $1 million letter of interest to 
support an affordable housing development in the Treasure 
Valley with units reserved for families experiencing 
homelessness…. 

In addition to these direct loans, Trinity Health has provided 
an additional $2.25 million in loans to Community 
Development Financial Institutions (CDFIs) that indirectly 
serve communities in Idaho as part of their overall multi-
state work.” 

Championing with Partners
Boise City Ending Family Homelessness Campaign
Home Partnership Foundation Avenues for Hope Sponsor
More
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New Path Community Housing

Street View

Common Area

Inside An Apartment

About: Offering homes for chronically 
homeless people and surrounding them 
with care to address the challenges to their 
homelessness as a proven model- it saves 
lives, and saves our community money

Key Partners:
Terry Reilly Health Services and Charitable 
Assistance to Community's Homeless 
(CATCH)
St. Luke’s, Ada County, Boise City, more

Reach: 50 individuals experiencing chronic 
homelessness

Investment: $100,000

Activities and Outcomes:
• Utilizes the housing first model to 

provide permanent supportive housing 
for people experiencing chronic 
homelessness.

• Onsite nurse, social workers, and case 
managers provided for residents.

• Food often donated and delivered to 
residents from local food retail outlets 
and restaurants.

• Celebrated it’s one year anniversary in 
November 2019.



CHWB: Clinical Services Delivery for the Homeless

• Faith Community 
Nurses

• Volunteer nurses 
who provide care 
for the vulnerable 
in our community 
and in churches



CHWB: Community Engagement in a Food Desert

Traveling Table: Since January 2019, 431 households have been 
provided with food. An estimated 500 pounds of food/month.


