
May CE Committee Meeting Minutes  
May 25, 2021 at 2:30 MST;  

Committee Members  
Becca Stinson-Region 1, absent
Rebecca Rucker-Region 2  
Lynsey Morlock-Region 3 
Katelyn Schwennen-Region 4  
Tami Moore-Region 5 
Dena Skinner- Region 6 

Brian Dale-HUD, absent
April Durrant-HUD 
Ann Fitzsimmons-VA, absent
Heidi Smith-DHW, absent
Lisa Steele-IHFA  
Jennifer Otto-IHFA  
Debbie Higginson-IHFA 

Guests 

Randy Wastradowski- Region 4 

Mahri Carter-Region 4 

Jordan Spencer- Region 6 

Tralise Mangold- Region 6 

Follow-up Items: 

 Minutes from May: Rebecca Rucker made a motion to accept the minutes, Tami Moore 
seconded the motion.  

 Review/ Remind re Data project: CES Admin has been reviewing the updates and 

corrections in each regional Access Point, appreciated all the work that’s been done on 

those records and asked each region to continue to update records regularly. 

 Reminder: CE training is a HUD requirement for anyone billing to the CoC 19-77 CE grant. If 

a current employee at your organization starts doing assessments or finding housing for 

clients on the housing queue, have them contact Debbie to receive training. 

Debbieh@ihfa.org | 855-505-4700 x 4748 

New Items: 

 Stakeholder subcommittee

Goal 1: Schedule two presentations for Stakeholders annually. Purpose- to explain what the 

Access Point is for, explanation of workflow from assessments to being placed or referred, 

and allow for explanation and answers to questions about services, HUD qualifications and 

eligibility.  

Goal 2: Designate a phone number specifically for Access Point to decrease confusion when 



anyone tries to reach the Access Point. Also, phone messages would be separated from 

other programs messages so the time to respond to clients would improve. 

Goal 3: Assist in re-creating the survey (2021) for better understanding. Language in the 

survey—terms Coordinated Entry and Homeless Connect confuse Stakeholders and clients 

don’t understand the difference between the three names for one location. Solely using 

Access Point will clear confusion. Katelyn suggested adding a, ‘Tell us more’ section to each 

response area. What would it take to get an excellent rating? “We want to know more 

about the why of the responses”. 

 Provider Subcommittee

Goal 1: Better communication with Provider responses- Address issues with providers, ask 

them for suggestions to improve Coordinated Entry 

Goal 2: Make a regional resource list for housing- This resource for Access Points gives them 

information to share with anyone who asks for housing information in another region. 

 Access Point Updates 

Region 1: Unavailable 

Region 2: Access Point activity has been picking up, fairly busy- Four screenings today, six 

yesterday. 

Region 3: Starting to pick up a little. Lots of calls for housing, calls for hotel vouchers 

Region 4: VAV Doing less assessments but not reflective of community needs. Opening 

shelter for daytime use. Still have a lot of clients with hotel vouchers 

SCCAP- Still lots of calls for screenings; rental market is tight. 

Region 5: Requests for assessments have increased from 15 to 20 appointments in a week. 

Rental market is still tight. 

Region 6: Requests for assessments varies week to week--12-15 screenings the previous 

week, this week they’ve done two. Seeing mostly rental inquiries. 

 Next Meeting:  June 22, 2021, 2:30 pm - 3:30 pm MST 


