Program Bulletin 2022-9

Standardized Loan Delivery Process

Idaho Housing is participating in an effort to standardize the Loan Delivery Process
along with several HFAs across the nation. Our first step in this process is the
implementation of a Common Loan Delivery Checklist. The new checklist is now
available on the Idaho Housing Lender Connection site here.

We need your feedback on this transition. Please take some time to review the new
Checklist and send any comments or feedback to RitaA@ihfa.org.

Quick Contacts

Save time and help your borrowers more effectively. Use these helpful emails and
links to get the answers and information you need.

Support for all your Idaho Housing Needs: resloan@ihfa.org.
MCC help and information: mccinfo@ihfa.org.

Pricing and lock support: /ockdesk@ihfa.org.

Loan adjustments: hol-adjustments@ihfa.org.

Access to our most recent updates and announcements.
Service Reference Guide

Loan Delivery Checklist

For more information or assistance, please contact us at resloan@ihfa.org or
call 1.855.505.4700, ext. 8600.
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Thank you for your partnership.
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