Program Bulletin 2023-5

Improved Method of Communicating Rates

Beginning Monday, April 3, 2023, current rates will no longer be displayed on the

Idaho Housing website. Specific rates for our loan products will still be available on

Lender Connection for lenders and on Optimal Blue for brokers.

A loan product overview, with details and requirements for our loan products, will
replace the rate sheet on our website. Our hope is this change will help prevent
borrowers from incorrectly presuming their rate before they've had a chance to

discuss their scenario with you.

Tax-Exempt Program Training

Our tax-exempt programs offer great opportunities for your borrowers. We want
you to feel comfortable offering these programs so we are offering several virtual
training options that focus solely on these programs. Select the date you'd like to

join and register below.

Quick Help

Save time and help your borrowers more effectively. Use these helpful emails and
links to get the answers and training you need.

Support for all your Idaho Housing needs: resloan@ihfa.org.



https://www.idahohousing.com/?utm_campaign=Program%20Bulletins&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9m0Ayn0ZixFe3xvu7bazp4zYK74DGpAOujv8Ipviy3b_E5puwYIB7qNRMs7R6d2aqkFcYR
https://lender.ihfa.org/LenderConnection/Account/Login.aspx?utm_campaign=Program%20Bulletins&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9m0Ayn0ZixFe3xvu7bazp4zYK74DGpAOujv8Ipviy3b_E5puwYIB7qNRMs7R6d2aqkFcYR
https://www.idahohousing.com/lenders-realtors/training/?utm_campaign=Program%20Bulletins&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9m0Ayn0ZixFe3xvu7bazp4zYK74DGpAOujv8Ipviy3b_E5puwYIB7qNRMs7R6d2aqkFcYR
mailto:resloan@ihfa.org

Pricing and lock support: [ockdesk@ihfa.org.

Loan adjustments: hol-adjustments@ihfa.org.

Access to our most recent updates and announcements.

Service Reference Guide

Loan Delivery Checklist

For more information or assistance, please contact us at resloan@ihfa.org. or call

1.855.505.4700, ext. 8600.
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