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Equal Access Rule 
HUD recently issued Housing Notice 2015-06 “Program Eligibility in Multifamily 

Assisted and Insured Housing Programs in Accordance with HUD’s Equal Access 

Rule”.  The notice provides clarification and additional guidance to ensure that HUD 

multifamily and assisted housing programs are open to all eligible individuals and 

families regardless of actual or perceived sexual orientation, gender identity, or marital 

status. 
 

While HUD did not spell it out in the notice, there is an indication that owners and 

agents (O/A) should update their Tenant Selection Plan to include information about 

Equal Access. It states “HUD or a Contract Administrator may review an O/A’s tenant  

selection plan and other policies and procedures to determine if they comply with the 

Equal Access Rule.”   
 

Enforcement and implications of these Fair Housing Act violations are described in 

detail and, in short, you do not want a Fair Housing and Equal Opportunity (FHEO) 

investigation from a complaint. IHFA strongly recommends reading the Housing  

Notice and following the guidance recommended.  You can see the notice at:  

http://portal.hud.gov/hudportal/documents/huddoc?id=15-06hsgn.pdf 
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Back in September 2014, HUD provided a clarification memorandum to expand on  

the new guidance for Affirmative Fair Housing Marketing Plan (AFHMP) updates.  

Most owners/agents are aware of the guidance; however, there are requirements that 

warrant clarification.   
 

A large portion of the memorandum clarifies that an AFHMP must be reviewed when 

five (5) years have elapsed since the previous approved plan.  If the O/A determines 

that the plan is satisfactory, there is no requirement to submit a new plan to HUD for 

approval. Owners and agents must be able to demonstrate that their current marketing 

and outreach meets the individuals least likely to apply for housing.  O/A’s should 

retain a copy of the analysis for their records. 
 

Please remember, when a contract administrator schedules a MOR for your property, 

they will ask to see the analysis to ensure that the plan is current and clearly  

documented with supporting verification of no changes.  In addition, you will need to 

provide auditors with advertisements and marketing as described in the AFHMP.   
 

 

 

Reviewing the AFHMP 
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Compliance with Pet Rules 
Properties designated for occupancy by elderly or handicapped families may not  

discriminate against prospective or current tenants from occupancy because the  

household has a pet.  HUD 4350.1 REV-1 Chapter 32 and HUD 4350.3 REV-1 

Change 4, Exhibit 6-4 and Chapter 6-10, define the requirements for owners and 

agents (O/A) in regards to pets. 
 

Many properties have pet rules, but a number of these properties are not following 

these policies. An owner or agent must prescribe pet rules to reasonably govern the 

keeping of common household pets.  There are mandatory and discretionary rules that 

are spelled out in Exhibit 6-4 that protect the tenants and O/A’s from confusion of 

what is expected.  Examples of required topics include: inoculation records,  

registration, pet restraint and sanitary standards. The rules should also describe in   

detail, how the refund of the pet deposit will be applied at move-out.   
 

IHFA recommends familiarizing yourself with HUD’s guidelines to help avoid any 

confusion and possibly prevent violations.  Know your state and local laws and  

incorporate these into the pet rules.   
 

As part of its commitment to provide affordable housing, HUD recognizes that owners 

of affordable housing have a potential financial risk because of the limitation on     

security deposits and the need to adhere to waiting list requirements.  HUD has         

provided an opportunity for O/A’s to get reimbursed for some of their financial loss 

through the special claims process.  Yes, you can get some relief from the burden of 

vacancies, unpaid rent, and damages. 
 

The Special Claims Processing Guide and all of the required documentation can be 

overwhelming and intimidating.  That’s where IHFA can help with assistance or    

training.  Contact us if you would like to know more about this process. To review, 

visit:  http://portal.hud.gov/hudportal/HUD?src=/program_offices/administration/

hudclips/guidebooks/HSG-06-01 

Need help with Special Claims? 
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FORM HUD 9887  
 

It is time!  Time to change the HUD 

contact address on the Form 9887 

(Notice and Consent for the Release of        

Information).  The transfer to the San 

Francisco HUD office for project-based 

Section 8 property oversight, is in the 

final stages.  If you have not done so 

already, please update the contact  

address on all future 9887 forms. The 

HUD contact address should be:  

     San Francisco Multifamily Hub 

     1 Sansome St., Suite 1200 

     San Francisco, CA  94104 

 

HUD CELEBRATES 

50 YEARS! 
 

In April, HUD created its “HUD 50” 

website in celebration of  the 50th   

anniversary of the U.S. Department of 

Urban Development (HUD).  The  

website presents videos, blogs, success 

stories and a timeline since HUD’s  

inception.  Check it out at:   
 

 www.hud50.hud.org 

 

 

So many property owners and agents have an abundance of reasonable accommodation 

requests for service or assistance animals.  Many tenants request multiple animals and 

O/A’s are afraid to violate Fair Housing laws.   
 

For clarification, there is no limit on the number of service animals a household can 

have, unless there is a city or county ordinance limiting the number and type of  

animals.  There can be, however, a requirement for proof of the need for each support 

animal from a qualified professional or person in the position to know.  Examples of  

a qualified person are: 
 

- Vocational rehabilitation counselor - Case Manager 

 - Physician’s Assistant, RN  - Therapist, Physician 
 

It is also good practice to establish service/assistive animal policies.  These are not  

Pet Rules but you could describe the responsibilities of the tenants to help avoid any  

confusion. 
 

As always, be sure to check with your local Fair Housing office before implementing 

any procedures.   

How Many Service Animals? 

YOUR SMOKING 

POLICIES 
 

So many owners and agents have  

implemented “No Smoking” policies at 

their properties.  With this policy, the 

House Rules must be updated with the 

policy.  Another consideration, what 

will your policy be on vaping or  

e-cigarettes?  You may want to include 

this policy in the House Rules, as well 

as adding it to your Zero Income  

Questionnaire. 
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Utility Analysis Methodology 

It can be confusing when determining eligibility, unit size and allowances for  

households with shared custody of children.  HUD 4350.3 REV-1 Change 4, Sec. 3-6 

spells out the occupancy standards for these situations.   
 

If a child lives in the unit less than 50% of the time, do not count them as a household 

member.  That means you also wouldn’t count any of the child’s unearned income, and 

would not be entitled to receive the dependent allowance or child care allowance.  

Also, you cannot count the dependent when determining unit size. (Sec. 3-23.E.6) 
 

The HUD Handbook also gives guidance on how to agree on primary custody for two 

households that are both receiving subsidy and share a dependent.  Refer to Section     

5-10 (b) of the HUD Handbook 4350.3 for additional instructions on the income and 

deduction instructions.  Remember to look at the examples, figures and exhibits when 

referencing the Handbook for guidance.  Often these items provide clarification to  

procedures and regulations. 

 

Joint Custody of Dependents 

PAGE 3 

UPDATED  

RENEWAL POLICY 

GUIDE 
 

On August 5, 2015, HUD released an 

updated Section 8 Renewal Policy 

Guidebook. This guide incorporates 

numerous revisions to the previous  

instructions for  renewing expiring  

Section 8 contracts.  
 

The guidebook contains astericks (*) 

where content has been revised.   

Also, Chapters 2 and 16 have been  

completely changed.  
 

Renewal and amend rent packages  

received (or post-marked) by  

November 5, 2015 must apply this new 

guidance. You can review the guide at: 

http://portal.hud.gov/hudportal/

documents/huddoc?

Data Entry Errors 

There has been some confusion about 

who and when the CyberAwareness 

Training must be completed.  All    

Coordinators and Users of  EIV       

information or TRACS submissions 

must complete the Challenge annually.   

The Challenge can be found at: http://

iatraining.disa.mil/eta/cyberchallenge/

launchpage.htm under the Federal   

Employees portion. At the end of the 

training, there is a button to click-on to 

print the certificate. You need to keep it 

in the EIV Master File with the EIV 

authorizations. 

HUD provides utility allowances to Section 8 subsidized properties where all or some 

utilities are paid directly by tenants. Owners/Agents provide a reasonable estimate of  

average monthly utility costs for households, and this determines the amount of  

allowance provided to tenants. 
 

Housing Notice 2015-04 “Methodology for Completing a Multifamily Housing Utility 

Analysis” was published on June 22, 2015, The Notice provides a new standard for 

calculating average utility consumption based on actual tenant usage.  This notice can 

be found at:  http://portal.hud.gov/hudportal/documents/huddoc?id=15-04hsgn.pdf.  

LaJean Wilson, IHFA Contract Analyst, also sent an email on September 25, 2015 that 

highlights the key changes.  If you haven’t done so already, please read the HUD  

Notice before your next contract renewal/amendment. 

 

DON’T FORGET THAT 

CYBER-AWARENESS 

CHALLENGE 

 

IHFA SAMPLE 

FORMS UPDATED 
 

The IHFA website has been updated 

with all of the sample verifications, 

EIV forms, HUD notices and HUD 

guidebooks.   These forms contain all 

of the required      information but can 

be modified to fit property specifics. 

You can access the Section 8  

Compliance website at: 
http://www.rentalcompliance.org/housing-

compliance-services/idaho/forms-and-

manuals.aspx 

Lately we have seen a lot of EIV and TRACS errors due to data entry mistakes.  Many 

of these errors are caused by transposing Social Security numbers or dates of birth.  

Another error we have seen recently is the name entered into your software does not 

match the exact name on the Social Security card. Simply double checking your entries 

can prevent extra work for you, and for us, later on. 

 

 

 

 

 

Fall is an important time for maintenance 
and preparation for winter. Cleaning  
gutters, testing heating systems, and  
replacing weather stripping on doors and 
windows are just a few examples of  
essential items to schedule for the upcoming 
cold weather season.  Another idea is to 
stock up on ice-melt and snow shovels.  You 
never know when the first storm will hit! 

Ready for Winter? 
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