
After much anticipation, HUD has published Change 3 to the 4350.3 with an 

effective date of August 1, 2009. Most of the contents of this change are clari-

fications of  issues and implementations of new processes resulting from 

202C and the addition of the 50059-A. Please visit: 

http://www.hud.gov/offices/adm/hudclips/handbooks/hsgh/4350.3/index.cfm 

to print the new handbook as well as a transmittal that discusses all the 

changes that have been made. On our last conference call with HUD, they 

stated that they are currently working on Change 4 which will be a substantive 

change as it will incorporate the requirements for EIV. IHFA will keep you 

posted of any new developments in this area. 

 

HUD has set up a mailbox for those who may have 

questions regarding these changes at: 

4350.3chg.3comments@hud.gov.  

HUD will publish the answers to your questions in 

the Q&A for Change 3 some time in mid- to late 

September.    
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IHFA Annual Fall       

Workshops Coming Soon! 
 

IHFA is in the process of planning 

our Fall Workshops and will be 

releasing the flyer and registration 

form in early September. Please 

go to: http://www.ihfa.org/

multifamily_section8_training.asp 

for a complete list of training dates 

and locations. 

AUGUST  2009 

New EIV Brochure 

 
HUD has recently published a 

brochure to give residents regard-

ing the use of EIV at Section 8 

developments. This brochure can 

be found at: 

http://www.hud.gov/utilities/

intercept.cfm?/offices/hsg/mfh/

rhiip/eivbrochure.pdf 

HUD has stated that they are cur-

rently working on a notice with 

guidance on the distribution of this 

information. Owners/agents are 

however encouraged to begin giv-

ing out the brochure immediately 

with new applications. 

 

Gross Rent Changes and Signature Requirements 

Recently there has been some confusion regarding the signature require-

ments for gross rent changes. This section was updated in Change 3. The 

signature requirements are listed below.  

Owner/agent signature is required on all gross rent changes. The 50059-

A is required to be printed, signed by the owner and placed in the resi-

dent file, regardless of how it affects the tenant rent. 

Resident signature is required only if the gross rent change affects the 

amount that the resident is required to pay, or the utility reimbursement 

they will receive. 
 

For the exact verbiage in the regulation please consult the HUD Handbook 

4350.3 REV-1 Change 3 Chapter 9 Section 9-5 A 4 c. 

EIV Deadline September 30, 2009 

The deadline for registration and mandatory use of EIV is September 30, 

2009. If you have not already done so, please ensure that you have proper 

access and are using the system as required. Do not wait until the last minute 

as we anticipate a high volume of calls to the help desk regarding this issue, 

which may delay your implementation. If you are having problems getting 

access, you can also call us at IHFA, and we may be able assist you through 

this process. Over the past few months, IHFA conducted EIV trainings 

around the state. The presentations and sample forms packet  have been 

posted to our website at:  

http://www.ihfa.org/multifamily_section8_training_materials.asp 

These materials will tell you what to expect during the MOR, and which re-

ports to have available for review.  
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IHFA has received the following clarifications from HUD on the revision to the 4350.1 Chapter 6 Conducting Management Re-

views: 

“...we are revising the chapter to incorporate some of the HUD field office suggestions including, but not limited to: 

A revised calculation with appropriate weight for each category 

Revised guidance for rating MOR’s related to Under 60 issues to retract the current overall “Unsatisfactory” require-

ment 

Clarification for tasks required by HUD staff versus PBCA’s 

Clarification for issuing subsequent MOR limited review reports issued by HUD staff for insured/subsidized proper-

ties in the PBCA portfolio. 

Our goal is to complete the revisions, receive final approval and implement the chapter by September 29, 2009…” 

IHFA will keep you informed of any additional changes to this chapter as it will affect the way in which MOR’s are rated in 2010. 

Double Subsidy Issues 

Recently, we have seen an increase in the instances where a resident may be trying to receive double subsidy. For example: Norma 

is living at Property A in Lewiston, but wants to move to Property B. She is approved, and gives proper notice, but needs a few 

extra days to clean her unit and move her belongings. TRACS will not accept the move-in because according to HUD regulation, 

she may not receive subsidy for the two sites at once. For anyone who has encountered this situation, you 

understand that the HAP submission is incorrect, and it can be difficult to fix, but there is hope! If you are 

using the Existing Tenant Search report in EIV, you will be able to see that the applicant is receiving subsidy 

at another site, or currently holds a housing choice voucher. This information will assist you in communicat-

ing the rules of the program with the resident, and coordinating a move-in date that will not overlap in sub-

sidy. Note: If you are going to use this report, the use must be outlined in the Resident Selection Plan and 

your EIV Policies and Procedures. 

Correcting Information in TRACS 

Due to the implementation of EIV and the Failed Verification Report there have been a lot of TRACS file submissions to correct 

misspelled names, incorrect birthdates or social security numbers. IHFA wants to note that if this type of error is observed, it needs 

to be corrected back to the move-in certification. This will then show correctly in TRACS and the error will ultimately be omitted 

from the Failed Verification Report. If not, it will be a fatal error as TRACS will think it is a change in the head of household. 

Revision to the 4350.1 Chapter 6 

How Effective are Your Interviewing Skills? 

HUD has issued “A Guide to Interviewing for Owners of HUD-Subsidized Multifamily Projects” as a part of the Rental Housing 

Integrity Improvement Project (RHIIP). This guide includes tips to help ensure accurate eligibility and rent determinations, or 

that “the right benefits go to the right persons”, eliminating improper rental assistance payments.  The C.A.V.E. methodology is a 

helpful tool for owners and management agents to use in training their staff who conduct tenant interviews. 

Collection of complete information 

Analysis of the information to determine verification requirements and to resolve discrepancies 

Verification of the information 

Education of applicants and tenants on what is required and how the program works 

Collection + Analysis + Verification + Education = Correct eligibility determinations, tenant selection decisions and 
correct rent determinations 
 

“A Guide to Interviewing for Owners of HUD-Subsidized Multifamily Housing Projects” is posted on 
the Multifamily RHIIP website at http://www.hud.gov/offices/hsg/mfh//rhiip/mfhrhiip.cfm. 
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If you have any questions or concerns regarding any of these reminders, please feel free to contact your compliance 

auditor by phone or email, or call (208) 331-4707.   

Section 8 Compliance Contacts 
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Sheryl Putnam, Housing Compliance and Program  

Support Manager  

Phone: (208) 331-4821  Email: sherylp@ihfa.org 

Heather Wiedenfeld, Quality Assurance Auditor 

Phone: (208) 331-4868  Email: heatherw@ihfa.org 

Lynae Steadman, Housing Compliance Analyst 

Phone: (208) 331-4764  Email: lynaes@ihfa.org 

Erin Shelton, Housing Compliance Administrative 

Support 

Phone: (208) 331-4733  Email: erins@ihfa.org 

 

Norma Requist, Housing Compliance Auditor 

Phone: (208) 331-4849  Email: normar@ihfa.org 

Sara Dotson, Housing Compliance Auditor  

Phone: (208) 331-4720 Email: sarad@ihfa.org 

Michele Baldwin, Housing Compliance Auditor 

Phone: (208) 331-4784 Email: micheleb@ihfa.org 

 

Compliance Department Fax 

(208) 424-7092 
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