
On January 5, 2011 HUD published Notice H11-01 which states that ALL 

owners of Section 8 multifamily properties must have a DUNS number and 

be currently registered with CCR.  This registration MUST be completed for 

all properties, regardless of when the number was assigned within 60 days 

from the date of the notice.  If you have not already done so, you need to 

begin this process today.  There is a lot of information to gather and this 

process can prove to be time consuming.  The notice further states that if this 

process is not completed within the timeframe allotted that HAP payments 

could be suspended.  All owners in Idaho are to submit a certification 

(Attachment A of the notice) in PDF format to Mark Rennord at:  

mark.rennord@hud.gov or mail to MF OAHML, 909 1st Avenue, Seattle, 

WA 98104-1000.  This guidance is new and differs from what was stated in 

the Fall/Winter Workshops.  This is not only required for those with      

expiring HAP contracts, but ALL owners of Section 8 properties. 
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New OCAF Effective 

02/11/2011: 
HUD has published the OCAF 

Factors for 2011 with an effective 

date of February 11, 2011.  The rate 

for Idaho is 3.0 (for 2010 it was 

1.045).  For any contract renewals 

effective on or after this date, the 

new rate must be used. 

FEBRUARY 2011 

GI Bill as Income: 
 

Recently, there has been some  

confusion as to whether or not the 

GI Bill is counted as income, and if 

so, how much to include.  IHFA 

has received the following guidance 

from HUD and wanted to ensure 

that this was passed along as there 

has been conflicting guidance given 

in the past.  As the GI Bill was not 

given under the Higher Education 

Act of 1965, it is considered      

income and should be treated as 

such.  This is NOT considered 

grant/scholarship monies and  

therefore is NOT allowed the   

exemption in excess 

of tuition.  All     

income received 

under the GI Bill 

must be counted as 

income.  

News From HUD Regarding EIV and TRACS 

IHFA recently attended a training in Washington DC where HUD officials 

provided some clarifications and updates regarding the EIV and TRACS 

systems.  They are as follows: 

 When running the Deceased Tenant and Identity Verification Reports, 

there is never a need to run them by month.  They should always be 

run for ALL.  Currently, no policy outlines this process, and it is a 

“should” rather than a “must”.  HUD stated that it will be updated in 

the next EIV notice. 

 If the resident is still showing as “not verified” on the Summary Report 

when the Owner/Agent runs the verification reports (no later than 90 

days after the move-in is transmitted to TRACS), there will not be any   

income information in EIV to verify.  HUD stated that this must be 

printed and placed in the file, and there is no requirement that these 

reports be run again until the next annual or interim recertification.  If 

the Owner/Agent wishes to set a policy that they will continue to run 

these reports until the household is verified, they must add this to their 

use policy in order to avoid the potential for a yearlong discrepancy. 

 When HUD performs the next update to the EIV system in April 

2011, one of the enhancements will be that you can access dual       

entitlement benefits from the Social Security Administration. 

 HUD stated in no uncertain terms that the 40% repayment limit in the 

most recent EIV Notice is only a should, and that the Owner/Agent still 

may negotiate a higher repayment amount with the resident as long as 

both parties agree.  HUD also confirmed that agreement is            

documented by the tenant and O/A signature on the repayment plan. 

 HUD performed a patch to TRACS that should have resolved the  

error caused by certifications submitted effective after the move-out 

date of a tenant which cause the tenant to show as “active” in TRACS 

for 15 months following the effective date of the “future certification”.  

The update occurred February 4, 2011, so please be aware of system 

issues that may be associated with the patch. 
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If you have any questions or concerns regarding any of these reminders, please feel free to contact your compliance 

auditor by phone or email, or the Compliance Department at (208) 331-4707 or at compliance@ihfa.org.   

2010 Fall/Winter Workshops a Success! 

As we begin 2011 IHFA would like to take a moment to say thank you to all those that attended the 2010 Fall/Winter Workshops 

conducted in Coeur d’Alene, Idaho Falls and Boise in November and December.  We had record-breaking 

attendance this year and wanted to acknowledge that it was because of your commitment to providing decent, 

safe affordable housing in the state of Idaho.  We look forward to a continued commitment in 2011, and thank 

you all for your participation. 

Timing and Distribution of the EIV and You Brochure 

Per the January 11, 2010 Notice, the “EIV and You” brochure is to be given to applicants when they have been selected from the 

waiting list for screening and final application processing.  The notice is very clear that this is not to be done on the move-in date.  

Most Owner/Agents have added this form to the list on the acknowledgement sheet that contains the HUD Fact Sheet and      

“Residents Rights and Responsibilities” Brochure.  Since this is part of the move-in packet and not the interview packet, it does not    

appear to be given in line with the requirements of the notice.  To avoid a finding on your MOR, please make sure that the      

brochure is being given and acknowledged at interview, not on the move-in date. 
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New HUD Fact Sheet 

The new version of the HUD Fact Sheet, “How Your Rent is Determined” was published in September 2010 through FHEO, 

but was not given to the Multifamily Housing Department until January 6, 2011.  As of January 6, 2011, all properties are required 

to use the most current version of the form which can be found here. 

Addressing Valid Discrepancies in EIV 

IHFA takes many questions regarding what a file should contain when a resident is found to have a valid income discrepancy in 

EIV, so we wanted to provide a list of those items: 

 The EIV Report 

 Notice that was sent to the resident 

 Documentation of the resident’s response 

 Lease violation (if applicable) 

 Verification release forms 

 Verification (third or second party) 

 Corrected and signed 50059 

This list is not all-inclusive and there may be some items that are not applicable to your 

particular resident file, so please remember to work this issue on a case-by-case basis. If 

you have any questions as to what is required, please feel free to contact your auditor. 

EIV Master File Cheat Sheet  

Are you confused about which documents are filed where?  When it comes to EIV, we are all still trying to figure out the correct 

way to manage all the paperwork.  Ross Business Development (RBD) recently published a cheat sheet to help clear up any    

lingering confusion.  This list explains which documents to file in the resident file and what should be kept in the master file.  

From the feedback already received about this form, it seems to be answering many of the questions that Owner/Agents          

encounter.  To access a copy of this cheat sheet click here.  A special thanks to Mary Ross from RBD for putting this together. 
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http://www.rbdnow.com/re-eiv.htm
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If you have any questions or concerns regarding any of these reminders, please feel free to contact your compliance 

auditor by phone or email, or the Compliance Department at (208) 331-4707 or at compliance@ihfa.org.   

Clearing Up the Confusion on the Final Rule Regarding Social Security Numbers 

As of January 31, 2010, when the Final Rule became effective, it is no longer acceptable to move anyone into your property that is 

receiving subsidy, regardless of age, if they cannot provide documentation of a valid Social Security Number.  This is true for all 

household members (with the one exemption for elderly living in section 8 on January 31, 2010) regardless of age.  For example:  

A woman on the waitlist is pregnant.  You have processed her paperwork and are ready to move her in.  The day before the move

-in, she has the baby.  She can now not move into your property until she has a valid Social Security Number for the new baby.  

This example was presented to HUD Headquarters, and that was their answer.  There is no exception to this rule and if it is   

violated, the entire household is disqualified; that means no proration of assistance, and the possibility that you could lose subsidy 

for the unit for the entire time it was occupied by a member without a Social Security Number.  This could cost your property a 

substantial amount of money that cannot be recovered.  In order to avoid this situation, ensure that you have documentation of 

Social Security Numbers for all household members receiving subsidy before you process the move-in. 

This rule is different when adding a new member to an existing household.  The new rule now states that for members under the 

age of 6, you may now add them to the 50059 when they are born and the head of household has 90 days to provide proof of a 

Social Security Number.  For example:  Norma has lived at your property since 2008.  On 10/14/2010 she has a baby named 

Michele and reports this to you immediately.  You process an interim recertification (IR) effective 11/1/2010 adding Michele as a 

dependent with the $480 annual dependent allowance.  Since Michele does not yet have a Social Security Number, you will use all 

9’s when adding her to the 50059.  Norma has 90 days to obtain a number for Michele and provide it to you.  On 11/16/2010 

Norma brings in the documentation for Michele’s Social Security Number.  You then create an IR effective 12/1/2010 adding the 

number to the 50059.  Please note that this is not a correction to the 11/1/2010 IR, rather a new IR effective 12/1/2010 in        

accordance with HUD Notice H10-08 page 8. 

If you have any questions or need further clarification, please feel free to call IHFA as we are happy to help! 
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Section 8 Compliance Contacts 

Sheryl Putnam, Housing Compliance and Program  

Support Manager  

Phone: (208) 331-4821  Email: sherylp@ihfa.org 

Heather Wiedenfeld, Quality Assurance Auditor 

Phone: (208) 331-4868  Email: heatherw@ihfa.org 

Lynae Steadman, Housing Compliance Analyst 

Phone: (208) 331-4764  Email: lynaes@ihfa.org 

Erin Shelton, Housing Compliance Administrative 

Support 

Phone: (208) 331-4733  Email: erins@ihfa.org 

 

Norma Requist, Housing Compliance Auditor 

Phone: (208) 331-4849  Email: normar@ihfa.org 

Sara Dotson, Housing Compliance Auditor  

Phone: (208) 331-4720 Email: sarad@ihfa.org 

Michele Baldwin, Housing Compliance Auditor 

Phone: (208) 331-4784 Email: micheleb@ihfa.org 

 

Compliance Department Fax 

(208) 424-7092 

Toll Free: (855) 331-4733 

Idaho Child Support Verification Procedures Have Changed 

In a letter dated January 13, 2011, the Idaho Department of Health and Welfare outlined new procedures for verifying income 

information on Child Support.  Residents will no longer be able to go to the local office and request a printout.  All requests will be 

sent to a central office for processing and be returned within two business days.  Residents will still be able to access their payment 

history by logging into the secure site, and this printout is acceptable as third party verification.  To view a copy of the letter please 

visit our website here. 
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