
In 2009 IHFA began requiring copies of police activity reports for the past 12 

months for every Section 8 property. We have received some questions re-

garding this requirement, so we felt it necessary to provide more detail. Upon 

submission, IHFA Auditors review these reports to ensure compliance with 

HUD regulations, for example: current drug use, etc… This information is 

required in order to answer the pertinent questions on the 9834 form. IHFA 

must use the Form 9834 when conducting the MOR. The Auditor may have 

additional questions regarding any follow-up actions taken if in fact there was 

a violation of HUD regulations. HUD has confirmed that 

if police activity reports are not provided, the MOR will 

remain open until the report is submitted. So far this year, 

no police department has refused a request for these re-

ports. If you have questions about this process, please con-

tact your Compliance Auditor. 
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IHFA Fall Workshops  
 

IHFA is in the process of planning 

the agenda for the Fall Workshops 

to be conducted in 5 locations 

around the state. We want to hear 

from you. What would you like to 

learn? Tell us your challenges in 

2009 and we will do our best to 

include your topics for discussion. 

Please email heatherw@ihfa.org 

with your suggestions, and stay 

tuned for more information. 

JUNE  2009 

EIV and Contract Renewal 

Training coming to Idaho Falls 

and Coeur d’Alene  

 
Idaho AHMA will be bringing 

training for EIV and Contact Re-

newals to these locations in July. 

Save the date! Representatives 

from HUD, AHMA and IHFA 

will be presenting material and 

answering questions. The work-

shops are scheduled to be in Idaho 

Falls July 28th and Coeur d’Alene 

July 30th.  Please visit http://

www.idahoahma.org/events/

upcoming-events.html for registra-

tion information. We look forward 

to seeing you there! 

Payment Plans for Unreported Income 

As more Owners and Agents begin implementing policies for the use of EIV, 

and familiarizing themselves with this database, we have seen a significant 

increase in the number of payment plans being put into place due to unre-

ported income. The 4350.3 states that in cases of unreported income, the 

owner does not have to reimburse HUD until the resident pays the owner, as 

long as there is a repayment agreement in place. In the event this issue arises, 

please submit a copy of the executed payment plan with your monthly 

voucher submission. IHFA will also track the payments received until they 

are paid in full. Please reference the IHFA repayment plan memo on our 

website at: http://www.ihfa.org/ihfa_memos.asp; click on Repayment Plan 

Monitoring Memo for more information. 

Recertification Notices and Verification Forms 

The following two forms have been the source of many findings in 2009 so 

we wanted to share with you the citations from the 4350.3, and encourage a 

thorough review of the forms prior to your MOR. 

Recertification Notices—Please reference 4350.3 REV - 1 Chapter 7 Section 7

-7 B for the requirements of each individual recertification notice. They are 

very specific and each of your current forms needs to be reviewed to ensure 

compliance. 

Verification Forms—Please reference 4350.3 REV - 1 Chapter 5 Section 5-15 

A and D, and Appendix 6A for specific information regarding owner created 

verification forms. Please note that Appendix 6-A clearly states that EACH 

owner created verification form must be signed by the resident. It is not ac-

ceptable to have a blanket release of information form. 

http://www.idahoahma.org/events/upcoming-events.html
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HUD factsheets, the HUD model leases, housing brochures and other forms are now available free online in 12 lan-

guages: Amharic, Arabic, Armenian, Cambodian, Chinese, Farsi, French, Korean, Portuguese, Spanish, Taglog, Viet-

namese, and English. Please visit http://www.hud.gov/offices/fheo/promotingfh/lep.cfm#Multi to view all translated 

documents. Please note that all translated forms are for informational purposes only, and do not replace the English 

versions of these documents. 
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Idaho Child Support Website Changes 

The Idaho Child Support website recently made 24 months of payment history avail-

able online, and as an additional security measure has restricted access to this informa-

tion to the recipient. Child Support recipients will be required to have a user name and 

password to access the site. IHFA will still accept the printout of this information as 

third party verification, even though it has come from the resident’s log as it will be 

clear that the printout is from a third party. You may want to inform residents of this 

change so that they  can begin the process of obtaining the user name and password 

prior to their recertification date. Please visit http://healthandwelfare.idaho.gov/

Children/ChildSupportServices/Login/tabid/159/Default.aspx for more information. 

Top 15 List for 2009 

As the MOR season is in full swing, it is time again for the list of top findings for this year. We have increased the list 

to 15 findings so that we may share as much information as possible to help you prepare for your MOR. Please note 

that these are not listed in any particular order: 

1. Third party verification forms do not meet HUD requirements 

2. Recertification notices do not meet HUD requirements 

3. Second and third reminder notices are not being sent when required 

4. Verifications are being hand-carried, or proper THIRD party verifications are not being obtained 

5. File is missing proper age verification when required 

6. Waiting list is missing the date and time rejected or removed 

7. Income verifications contain blanks that are not being clarified 

8. Annual inspections are not being conducted in accordance with the Owner/Agent’s policies and procedures 

9. Family Summary Sheet is not being completed by the applicant/resident 

10. Move-in inspection does not reflect that noted repairs were completed within 30 days as required 

11. Paragraph 15 of the HUD model lease is completed incorrectly 

12. 9887 and 9887A are not being completed prior to verifications being obtained  

13. Income, assets and expenses are being reported by the applicant/resident on the application/income - asset ques-

tionnaire that are not being verified/clarified 

14. VAWA lease addendum is not completed and/or in file 

15. Documents requiring original signatures are not being kept in the file (copies instead of originals). 

HUD Publishes LEP Documents 



 

HUD has recently re-written Chapter 6 of the 4350.1 and published it to their website located at http://

www.hud.gov/offices/adm/hudclips/handbooks/hsgh/4350.1/index.cfm. This chapter outlines the requirements for 

conducting Management and Occupancy Reviews (MOR). There have been significant changes made to this Chap-

ter which IHFA encourages you to review. A major change was made to the way in which ratings are determined, 

which is summarized below. 

Old method— When giving an overall rating, the guidance stated the the lowest score received in either Leas-

ing and Occupancy, Financial Management (a HUD-only audit), or Maintenance and Standard Operating Pro-

cedures, would be the highest possible overall rating that could be achieved. Example: If the property received 

a Below Average rating in Leasing and Occupancy, no higher rating could be achieved as an overall rating. 

New method—  Each of the areas is assigned a numeric value and points are assigned based 

on the level of rating achievement. These numbers are factored together to obtain the overall 

rating. In some cases, this has made a dramatic difference in the overall outcome. 

Per a HUD conference call on June 10, 2009 this new rating system will be implemented on July 

29, 2009. This process is very different from the current rating system, and is somewhat compli-

cated. Please ensure that you have read this new guidance and are familiar with the rating system 

prior to your next MOR. You may contact your Compliance Auditor should you have any ques-

tions regarding the new guidance. 

New 4350.1 Chapter 6 Published  
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We have a couple of updates to give you regarding the EIV system. They are as follows: 

6/9/2009 HUD published a notice that they are in the final stages of signing new contracts with NDNH and 

HHS to extend the record retention requirements to term of tenancy plus 3 years as is required for all other 

documents! This means no data destruction requirements beyond our normal processes. IHFA will keep you 

posted as to when this is finalized. 

The EIV Q and A’s from the December 17-18th  2008 HUD webcast are now published and can be found at 

http://www.hud.gov/offices/hsg/mfh/rhiip/eiv/training/eivwebcastqna61209.pdf  

IHFA strongly encourages you to read these thoroughly, as there are some new clarification points that will need 

to be addressed; such as who can view your EIV documents, and user recertification requirements, just to name a 

few. 

EIV Updates 
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Special Claims  

Are you interested in filing Special Claims but unsure of the process? Intimidated by all the paperwork that is re-

quired? Not clear about the Special Claims Processing Guide or the rules contained therein? We can help! We 

are more than willing to conduct one-on-one training with you and your staff on filing Special Claims and the re-

quirements for approval. Contact Heather at (208) 331-4868 or heatherw@ihfa.org to set up a time to conference 

call or meet! 
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If you have any questions or concerns regarding any of these reminders, please feel free to contact your compliance 

auditor by phone or email, or call (208) 331-4707.   

Section 8 Compliance Contacts 
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Sheryl Putnam, Housing Compliance and    

Program  Support Manager  

Phone: (208) 331-4821  Email: sherylp@ihfa.org 

Heather Wiedenfeld, Quality Assurance    

Auditor 

Phone: (208) 331-4868  Email: 

heatherw@ihfa.org 

Lynae Steadman, Housing Compliance Analyst 

Phone: (208) 331-4764  Email: lynaes@ihfa.org 

Erin Shelton, Housing Compliance              

Administrative Support 

Phone: (208) 331-4733  Email: erins@ihfa.org 

Norma Requist, Housing Compliance Auditor 

Phone: (208) 331-4849  Email: normar@ihfa.org 

Sara Dotson, Housing Compliance Auditor  

Phone: (208) 331-4720 Email: sarad@ihfa.org 

Michele Baldwin, Housing Compliance Auditor 

Phone: (208) 331-4784 Email: micheleb@ihfa.org 


