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TRACS 202D Released 
The Tenant Rental Assistance Certification System (TRACS) 202D conversion is  

underway.  This change has been long awaited and since OMB has now approved the 

forms, the process has begun. 
 

If you have not done so already, it is critical that you are in communication with your 

software provider regarding the change.  HUD has implemented conversion  

submission date requirements as: 
 

 August 1, 2014—Conversion Start Date 

 January 31, 2015—Conversion End Date 

 February 1, 2015—TRACS 202C submissions no longer accepted 
 

IHFA is requiring all owners/agents submit their vouchers in the new format no later 

than December 1, 2014.  This will allow us time to work out any issues prior to the 

February 1, 2015 deadline.  There is a link on the IHFA website for further 202D Con-

version information at:  http://www.rentalcomplinace.org/. 

 

We would strongly recommend that you attend industry training on TRACS 202D 

changes.  Many of these training resources offer these trainings via webinar that would 

not require travel and other expenses associated with training. 
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On April 14, 2014, the Office of Fair Housing and Equal Opportunity (FHEO) released 

a memorandum regarding the Affirmative Fair Housing Marketing Plan (AFHMP) 

review process.  The memorandum clarifies when FHEO is and is not required to  

review and approve AFHMPs.   
 

This guidance explains that all initial plans must comply with the requirements  

described in 24 CFR 200.615 and be submitted to HUD for review and approval.  This 

includes when there is a new owner of a property.  
 

Here is where the big change comes in: FHEO is required to review and approve  

updated AFHMPs only if : 

 At least five years have elapsed since the last review; or 

 The local jurisdiction’s Consolidated Plan is updated; or  

 Significant changes in the demographics have occurred in the housing market; 
             AND 
The respondent has conducted an analysis which determines that the population least 

likely to apply for housing is not identified in the currently approved AFHMP and/or 

the advertising, publicity, or outreach are no longer appropriate and require expansion 

or modification. 
 

 

Changes to the AFHMP Review Process 

Why are they called 

“APART-MENTS” 

when they are all 

hooked together? 

https://www.facebook.com/idahohousing
https://twitter.com/idahohousing
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Top 10 Technical Assistance/MOR Findings 
The 2014 audit season is winding down and we are happy to report that many of you 

have maintained EIV and tenant file compliance. There are still a few findings that we 

are seeing.  Below is a list of the top 10 findings for 2014 (in no particular order): 
  

1. Files do not contain pet registration and identification, inoculation certification, 

and an emergency contact for a responsible party who will care for the pet if the 

tenant is unable to provide care.   

2. The EIV and You Brochure is not given prior to move-in and acknowledgement 

of receipt is not obtained and in file. 

3. Waiting lists are difficult to follow and do not contain sufficient information about 

communication and contact with applicants.  Removed/rejected dates and times 

are not consistently being documented. 

4. Names, dates of birth, and Social Security numbers are entered incorrectly into O/

A software causing EIV and HAP Voucher errors.  

5. There is information in file that the tenant has an assistance or companion animal, 

but there is no verification for the need from an appropriate third party and/or no 

reasonable accommodation request from the tenant. 

6. The HAP vouchers have mistakes made to adjustments or corrected certifications, 

causing TRACS errors and an extra amount of work for IHFA to balance the HAP 

payments. 

7. EIV Income Discrepancy Reports are not documented with the resolution or  clari-

fication. 

8. Verifications are in file but the income or asset is not listed on the 50059. 

9. Basic Rent and 236 rents are completed on the 50059s causing errors in TRACS 

submissions.  

10. O/As are not updating income limits in their software. 
 

Ensuring these items are correct will help you alleviate MOR and Risk Assessment 

findings. If you have questions or concerns about potential findings or if you haven’t 

already requested 2014 Technical Assistance, please contact Sara Dotson at 

sarad@ihfa.org as soon as possible. 

As always, a current form HUD-9887and 9887A must be on file before obtaining  

income, assets, and expenses from a third-party source and EIV reports. If a tenant 

turns 18 and has not signed a Form HUD 9887-9887A, the O/A must not use the EIV 

Income Reports for that tenant until the form is signed.   
 

EIV Policies and Procedures for your property must include the requirements and 

timeframes for obtaining these documents for tenant who turn 18 between annual  

recertifications. If the tenant fails to sign these consent forms, the household is in  

non-compliance with their lease. Assistance and tenancy of the household may be  

terminated.   
 

See 24 CFR 5.232 and Paragraphs 5-15 and 5-21 of HUD Handbook 4350.3 REV-1 

for more information on the HUD 9887and 9887A forms. 

EIV and Turning 18 
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CLEARINGHOUSE 

DOCUMENTS 

AVAILABLE  
 

Change 4 of the HUD 4350.3 REV-1 

lists resources and links for obtaining 

critical documentation in alternative 

languages. Currently, the EIV & You 

brochure is available for free.  
 

Documents can be ordered online from 

the HUD Direct Distribution Center at: 

http://portal.hud.gov/hudportal/HUD?

src-/program_offices/administration/

dds.  Documents can also be ordered by 

calling 800-767-7468 or faxing to 202-

708-2313. A catalogue of publications 

is also available through these numbers. 

SOCIAL SECURITY 

REVERSES ITS 

BENEFIT LETTER 

DECISION  
 

In December 2013, the Social Security 

Administration (SSA) announced to 

customers that it would no longer be 

providing printouts or benefit letters. 

Verifications of Social Security or  

Supplemental Security Income benefits 

could be obtained using the SSA online 

data exchange. This action went into 

affect in February 2014. 
 

The SSA has since recognized that this 

process will not work for everyone, 

especially some seniors and persons 

with disabilities who may not have  

access to computers. As a result, the 

SSA has reversed this policy and will 

reinstate its previous procedures of  

providing benefit verification letters.   
 

Using the SSA website to obtain verifi-

cation information is still the easiest 

method or by calling the SSA toll-free 

number, 1-800-772-1213. 
 

Remember:  You cannot create or use an 

account on behalf of another person, even if 

you have written permission. Unauthorized 

use could subject you to criminal or civil 

penalties. 

Update Your Tenant Selection Plan 

Paragraph 4-4 of HUD 4350.3 REV-1 Change 4 describes topics that must be in your 

tenant selection plan, as well as recommended subject matter. With the new handbook, 

Figure 4-2 is provided as a guide highlighting the revised subjects.  Three topics that 

have been added or changed relate to the applicant screening for state lifetime sex  

offender registries where each household member has resided, procedures for using  

the EIV Existing Tenant Search, and policies for applying Violence Against Women 

Act (VAWA) protections. 
 

Please refer to HUD Handbook for specific requirements and recommended topics.   
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HUD Form 50059 Signatures 
We are seeing a concerning trend on 50059 certifications and HAP submissions 

through TRACS.  When signatures are required on 50059s, they must be obtained  

before the certification is transmitted to TRACS or the contract  administrator.  Too 

often a certification is submitted when tenants have not signed and dated the 50059.  

A fictitious date is entered in order to process the certification on a HAP voucher.  

With TRACS 202D and IHFA software, IHFA will be pulling a report for auditors 

when conducting an MOR or technical assistance to compare these dates.   
 

Remember too that the Owner/Agent must sign and date a completed form HUD 

50059 or 50059A. System generated signature dates are generally not acceptable.  

A reasonable accommodation should be considered if a resident’s disability affects  

his/her ability to sign the form.  All adult household members must sign and date a  

completed 50059 when there is: 
 

 A change in the amount of rent the household must pay; 

 A change in the utility reimbursement; 

 When there is a unit transfer; and 

 When required by state and local law. 
 

Tenant signatures are not required on Termination (TM) and Move-out (MO) 50059 

certifications.   
 

It is HUD’s policy to require Owners/Agents (O/A) to give every rejected applicant an 

opportunity to appeal the denial.  If it is your policy to add all applicants to the waiting 

list before the screening process, HUD has advised that the name remain on the list 

until the 14 to 19-day appeal process is complete.  The rejected applicant could  

complain to HUD that you treated them unfairly and the right to appeal is pointless.  

Tip: Don’t Give Up the Spot Yet! 
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OMB FORMS  

EXPIRATION 

DATES 
 

You’ve seen them, those expired dates 

on HUD’s required forms. They are 

still correct, HUD has not issued  

updated forms.  Except for the HUD 

92006, Supplement to Application for 

Federally Assisted Housing, you should 

continue to use the out-of-date forms.  

IHFA will notify you when OMB has 

released updated documents. 

 

 

EIV SECURITY 

TRAINING 
 

EIV users are required to complete 

online security training annually. To 

meet this requirement, EIV users must 

complete the online Cyber-Awareness 

Challenge training.  The training can be 

found at:  http://iase.disa.mil/eta/

index.html#onlinetraining.  At the end 

of the training, users must print the 

Certification of Completion and  

maintain a copy.   

 
 

 

In August, some REAC inspectors began using new  

UPCS 4.0 Inspection photograph capability software  

for physical inspections of Public Housing  and  

Multifamily properties. Inspectors will be photo- 

graphing any observed Level 3 deficiencies. These  

will be included with the inspection of  record and  

released with the report. If the testing goes well,  

REAC plans to have all other inspectors using the  

new photo capability beginning in October. 

REAC Photo Records 

Status of the Section 8 PBCA Contract  
In the ongoing contract negotiation with HUD and Performance Based Contract  

Administrators, IHFA will continue to monitor the program as we have been. The  

tasks that PBCA’s are required to perform have not changed so yes, Management and 

Occupancy Reviews (MOR) are still suspended. 
 

The current contract extension expiration date is December 31, 2014. At that time, we 

will know more about what tasks HUD will be contracting and if, for example, MORs 

will be reinstated. 
 

As information becomes available to IHFA, you will be informed on how any changes 

may affect you. 

THERE IS STILL 

TIME! 
 

 Lately, REAC inspectors and IHFA 

auditors have  noticed a lot of side-

walks and steps that are damaged or 

raised due to roots and other elements.  
 

There is still time before the weather 

changes to get them repaired so that 

your site will not be in jeopardy of a 

potential health and safety accident. 



IDAHO HOUSING AND FINANCE ASSOCIATION  

Revised Handbook Exhibits 

 

HousingIdaho.com is designed to help with housing-related needs.  Many of you have 

already listed your property on this referral website and have seen positive results.  
 

This housing locator service allows people to locate available housing that best fits 

their needs.  Individuals can easily search for housing using a variety of criteria  

including special mapping features.  The site connects people to other housing  

resources through website links and contact information.  Also, Housingidaho.com 

provides helpful tools for renters such as an affordability calculator and renter rights 

and responsibilities information. 
 

The site is free and is updated frequently to reflect vacancy information. For more  

information, please visit:  http://www.housingidaho.com/ 

 

Housingidaho.com Resource 
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IS YOUR  

GRIEVANCE  

POLICY POSTED? 
 

When a tenant believes an issue has not 

been satisfactorily resolved through the 

normal communication with the on-site 

managers of the property, they have the 

right to contact the management agency 

and the owner. 
 

Recently IHFA has had numerous calls 

from tenants with grievances that could 

have been resolved at the management 

level.  Please ensure that grievance  

procedures for your property are posted  

with instructions for communication 

contacts within your company before 

listing Idaho Housing and Finance  

Association.   
 

For more information on tenant con-

cerns, please visit our website at: http://

www.rentalcompliance.org/housing-

compliance-services/idaho/resident-

concerns.aspx 
 

Utility Allowance Analysis Tips 

 

Sometimes a tenant will notify you  

that they, or the spouse or co-head, 

have reached the age of 62 and now 

qualify as elderly household.  They are 

now eligible for the allowances that an  

elderly household is entitled to.   
 

When this happens, HUD requires you 

to process an interim recertification, if 

the household requests it. You will 

need to verify all new facts relating to 

the change in household status,  

including age (if you haven’t done so 

already), income, and any additional 

allowances. Hopefully, this will help 

the household by lowering their rent. 

Due to formatting errors, HUD replaced some sample form exhibits affecting Section 8 

citizenship with links to current versions.  If you are using an automated version of the 

HUD 4350.3 REV-1 Chg. 4 to obtain these documents, you need to refer to these  

exhibits. If you are using a printed copy, you will have to print these exhibits and apply 

them to your application process.   
 

 3-3.  Sample Owner’s Notice No. 1 

   http://portal.hud.gov/hudportal/documents/huddoc?id=DOC_35683.pdf 

 3-4.  Sample Family Summary Sheet  

   http://portal.hud.gov/hudportal/documents/huddoc?id=DOC_35685.pdf 

 3-5.  Sample Citizenship Declaration 

   http://portal.hud.gov/hudportal/documents/huddoc?id=DOC_35687.pdf 

 3-7.  Sample Owner’s Summary of Family 

   http://portal.hud.gov/hudportal/documents/huddoc?id=DOC_35691.pdf 

NEWLY ELDERLY 

HOUSEHOLD 

 

DID YOU KNOW? 
 

The IHFA website has a large number 

of sample verification, tenant file, and 

EIV forms. There are also several HUD 

manuals, notices, and guides.  
 

You can access these at: 
http://www.rentalcompliance.org/housing-

compliance-services/idaho/forms-and-

manuals.aspx 

The annual utility allowance analysis can be a time consuming task.  So in hopes of 

streamlining the process, making it easier on both the owner/agent and IHFA staff,  

and reducing the requests for additional information, here are some helpful tips. 
 

1. Every unit at the property needs to be included in the analysis. 

2. Forward all of the statements that you receive from the utility company, even if 

they do not meet the 12-month history requirement. 

3. If there are units that you were not able to get a utility statement for, please      

explain if:  a) you couldn’t get the tenant to sign a release, or  b) the unit is vacant. 
 

Remembering these simple steps will result in a smooth, simple process. 

 

 

 

 

 It’s time for your property’s fall 
preventative maintenance!  Before 
the weather grows colder, you need 
to prepare for the winter months to 
prevent costly damage to your 
buildings and site. 

Happy  Fall  Y’all 


