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DISCLAIMER

This presentation is being made by a Consumer Financial Protection Bureau representative 

on behalf of the Bureau.  It does not constitute legal interpretation, guidance or advice of the 

Consumer Financial Protection Bureau.  Any opinions or views stated by the presenter are the 

presenter’s own and may not represent the Bureau’s views.

This document was used in support of a live discussion.  As such, it does not necessarily 

express the entirety of that discussion nor the relative emphasis of topics therein.



Your Money, Your Goals
Opening activity



Money and me: Opening activity

List all of the words, phrases, sayings, songs, or 

other associations you have with the word money.



Money and me: Opening activity

money 

any generally accepted medium 
of exchange



About the Bureau

▪ The Consumer Financial Protection Bureau regulates 

the offering and provision of consumer financial 

products and services under the Federal consumer 

financial laws, and educates and empowers consumers 

to make better informed financial decisions.



Financial 
literacy

Skill and 
confidence 

to use 
knowledge

Financial 

empowerment

Financial empowerment

What is financial empowerment? 

How is it different from financial literacy, financial capacity, or other commonly used 

terms? 

=



Financial empowerment and service providers

Access Trust

Opportunities 

for providing 

financial 

empowerment

=



Your Money, Your Goals materials

www.consumerfinance.g
ov/your-money-your-
goals



• Booklets 

• Behind on bills? 

• Available in English and Spanish

• Debt getting in your way?

• Want credit to work for you?

• Building your savings?

The suite of Your Money, Your Goals resources



Toolkit organization

Introduction

Tool: Financial 
empowerment 
self-assessment

Tool: My money 
picture

Module 1: Setting 
Goals

Tool: Setting 
SMART goals

Tool: Putting goals 
into action

Tool: Planning for 
life events and 
large purchases

Handout: Revising 
goals

Module 2: Saving

Tool: Savings plan

Tool: Saving and 
asset limits

Tool: Finding a 
place for savings

Handout: Saving 
at tax time

Module 3: 
Tracking Income 

and Benefits

Tool: Income and 
benefits tracker

Tool: Choosing 
how to get paid

Tool: Increasing 
income and 

benefits

Module 4: Paying 
Bills

Tool: Spending 
tracker

Tool: Bill calendar

Tool: Choosing 
how to pay bills

Tool: Cutting 
expenses

Tool: Prioritizing 
bills

Module 5: 
Getting through 

the Month

Tool: Creating a 
cash flow budget

Tool: Improving 
cash flow

Tool: Adjusting 
your cash flow



Toolkit organization

Module 6: Dealing 
with Debt

Tool: Debt log

Tool: Debt-to-
income calculator

Tool: Debt action 
plan

Tool: Comparing 
auto loans

Tool: Repaying 
student loans

Tool: When debt 
collectors call

Handout: Avoiding 
medical debt

Module 7: 
Understanding Credit 

Reports and Scores

Tool: Requesting 
your free credit 

reports

Tool: Reviewing 
your credit reports

Handout: Disputing 
errors on your 
credit reports

Tool: Getting and 
keeping a good 
credit history

Module 8: Choosing 
Financial Products 

and Services

Tool: Finding 
financial products 

and services

Tool: Comparing 
financial service 

providers

Tool: Opening a 
checking or savings 

account

Tool: Avoiding 
checking account 

fees

Tool: Evaluating 
your prepaid or 

payroll card

Handout: Knowing 
your prepaid card 

rights

Handout: Sending 
money abroad

Module 9: Protecting 
your Money

Handout: 
Protecting your 

identity

Handout: How to 
handle identity 

theft

Handout: Spotting 
red flags

Handout: Submit a 
complaint



Tool: My money picture



Security

Freedom of 
choice

Present Future

Control over your
day-to-day, month-
to-month finances

Capacity to absorb a
financial shock

On track to meet 
your financial goals

Financial freedom to 
make choices to 
enjoy life

What is financial well-being?
A state of being reflecting a person’s ability to meet current and 

ongoing financial obligations, feel secure in their financial future, and 
make choices that allow enjoyment of life.



Turn hopes and dreams into goals

I’d like to buy a new 

television.

I want to get out of 

credit card debt. 

I will save $400 and 

purchase a new television in 

six months. 

I will pay down $1,000 of my 

debt over the next 18 

months. 

Hopes and dreams Strong goals



Exploring Behind on Bills?

• Use a pencil and sticky notes to annotate your copy 
or jot down notes



Table of contents

Eight tools if you are behind on bills

• Blue-Green – can be used to help people build a 
clear picture of their income and spending 

• Yellow – can be used to think about goals and 
identify ways to increase income and other 
resources and cut expenses

• Red – can be used for immediate challenges and 
needs



Income tracker

• Get a total picture of your income and financial 
resources

• Remember when all your funds are coming in

• Think about how to plan your expenses to avoid 
gaps in your ability to pay





Spending tracker

• Track your spending for a month

• Analyze your spending by category

• Identify areas you might cut back on

• Set a goal to keep you on track





Exploring Debt getting in your way?

• Use a pencil and sticky notes to 
annotate your copy or jot down notes



Table of contents

Eight tools related to debt

• Blue-Green – can be used to take stock of your debt 
situation

• Yellow – can be used for planning

• Red – can be used for immediate challenges and 
needs



Prioritizing bills

• Understand what might happen if you fall behind on 
your obligations

• Assess the tradeoffs in your situation

• Make a plan to pay this month’s most important 
bills





Exploring Want credit to work for you?

• Use a pencil and sticky notes to 
annotate your copy or jot down notes



Why do credit reports and scores matter?

A poor credit history can make it difficult for you to:

▪ Get a job

▪ Get and keep a security clearance for a job, including a military position

▪ Get an apartment

▪ Get insurance coverage

▪ Pay lower deposits on utilities and get better terms on cell phone plans

▪ Get a credit card

▪ Improve your credit score 



CFPB research on credit invisibility

Consumers who:

 Have no credit record (11%)

 Have a credit record that cannot be 
scored 

 Insufficient history (4%)

 Stale history (4%)

 Overall, 1-in-5 U.S. adults does not 
have a credit score

These consumers potentially face higher 
costs for borrowing money and barriers 
to housing and employment.



Expanding access to credit

Steps you can take in your community:

▪ Promote access to credit reports. Promote initiatives that help people access credit 

reports and credit scores and understand their creditworthiness. Also, ensure they know 

their consumer rights.

▪ Know what matters. An essential first step to build credit is knowing what impacts 

credit scores, including the number and type of loans and any reported late payments.

▪ Help build credit history. Help consumers find products designed to establish or 

rebuild credit history, such as credit builder loans or secured credit cards.



Table of contents

Eight tools related to credit

• Yellow – taking the first steps of 
requesting and reviewing your credit 
report and getting errors corrected

• Blue-Green – planning for action to 
build credit, improve scores, or 
deciding when to use credit

• Red – can be used for immediate 
challenges and needs



Checking for errors

• Review the information in your credit report

• Spot errors you may want to dispute

• Identify other questions you may have





33

Submitting a complaint to the Bureau 



Thank you!

To subscribe for email updates on new consumer resources and guides visit:

https://www.consumerfinance.gov/your-money-your-goals/

For questions about resources and training opportunities email:

YourMoneyYourGoals@consumerfinance.gov


